
lqo'uf gu/kflnsf, ufO{3f6 pbok'/sf] 

;fj{hlgs ;'g'jfO{sf nflu   

Gfful/s k|ltj]bg 
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gful/s k|ltj]bg -Citizen Report Card  CRC _  

-;Gt'li6 jf c;Gt'li6 hgfpg]_ ;xeflusf] ljj/0f 

 cGt/jftf{df ;xeflu ;+Vof M !)) hgf 

lnË M dlxnf M $@ hgf           k'?if M %* hgf 

y/Mhfthflt M If]lq÷j|fXd0fM %!,hghftLM #%,blntM !$ hgf 

lzIff M ;fwf/0f M @! hgf, SLC M #! hgf,±@,@@ hgf, 

:gfts,@^ hgf 

k]zf M ljleGg 



;Gt'li6 7Ls} c;Gt'li6 

@(Ü $^Ü @%Ü 

!_ tkfOFn] lqgkf sfof{noaf6 ;du|df ;]jfsf] ;Gt'li6 

sltsf] kfpg' eof] <  



/fd|f] k9]/ lnPF cln k9]/ lnPF gk9L lnPF 

#@Ü #&Ü #!Ü 

   @_ tkfO{n] gful/s j8fkq k9]/ ;]jf lng' eof]  < 



;Gt'li6  7Ls}  c;Gt'li6  

@%Ü $&Ü @*Ü 

 #_ gful/s j8fkqdf pNn]v eP cg';f/sf] ;]jfaf6 

tkfFO{ sltsf]  ;Gt'li6 x'g'x'G5 < 



ljZj:t l7s} ljZj:t 5}g 

@%Ü $!Ü #$Ü 

$_ lqgkfn] k|bfg ug]{  ;]jf ;dod} k|fKt x'G5 eGg]df tkfFO{ 

sltsf] ljZj:t x'g'x'G5 < 

                  



t'?Gt ! lbg w]/} lbg 

 @*Ü @*Ü  $$Ü 

%_ lqgkf sfof{noåf/f lgj]bg jf cfjZos sfuhft k'/f 

eP kl5 ;fj{hlgs rf;f] tyf ;d:of ;dfwfg ug{ cf}ifw 

slt ;do nufpg] u/]sf] 5 . 

  



;Gt'i6 7Ls}  c;Gt'i6 

@$Ü %@Ü @$Ü 

^_ ;]jf ln+bf lqgkf sfof{non] lbPsf] ;]jfsf]  

u'0f:t/af6 tkfFO{ sltsf] ;Gt'i6 x'g'x'G5 < 



 

&_ tkfFO{sf] larf/df hg k|ltlglw / ;]jfu|fxL jLrsf] ;DaGw s:tf] 5 <  

  

w]/} /fd|f]  l7s}  /fd|f] 5}g  

@$Ü %&Ü !(Ü 

*_ tkfFO{sf] larf/df sd{rf/L / ;]jfuf|xL jLrsf] ;DaGw s:tf] 5 <  

w]/} /fd|f]  l7s}  /fd|f] 5}g  

@$Ü %)Ü @^Ü 



(_ tkfFO{sf] larf/df hg k|ltlglwn] gful/s a8fkq÷ph'/L 

k]l6sf÷u'gf;f] ;'Gg] ca:yf s:tf] 5 .   

/fd|f] 5 l7s} 5 /fd|f] 5}g 

@#Ü %)Ü @&Ü 



!)_ tkfFO{sf] larf/df sd{rf/Ln] gful/s a8fkq÷ph'/L 

k]l6sf÷u'gf;f] ;'Gg] ca:yf s:tf] 5 .   

/fd|f] 5 l7s} 5 /fd|f] 5}g 

!&Ü %!Ü #@Ü 



   

k|i6 kfPF l7s} :ki6 kfO{g 

#^Ü #^Ü @*Ü 

!!_ tkfFO{n] sfdsf nflu rflxg] cfjZos 

sfuhftx?sf] k|i6 hfgsf/L kfpg' eof] < 



!@_  ;+rflnt ljsf; sfo{qmd pknAw ;]jf,j:t' / ;'ljwf 

cflbsf jf/]df hfgsf/L dfUbf kfpg' x'G5 < 

;lhn} kfO{G5 ufÅf]u/L kfO{b}g 

#$Ü $*Ü !*Ü 



!#_  lqgkf sfof{nodf k"jf{wf/ tyf ;/;kmfO{ gful/s d}qL] 5 <  

 

/fd|f] 5 l7s} 5 /fd|f] 5}g 

#!Ü $&Ü @@Ü 



!$_ lqgkfsf] jt{dfg sfo{ ;~rfng ;+/rgf k|lt sltsf] 

;Gt'i6 x'g'x'G5 < 

 

 
;Gt'i6 l7s} hfgsf/L 5}g 

@^Ü %@Ü @@Ü 



!%_  lqgkfsf] kf/bzL{tfsf laifodf tkfO{sf] cg'ej s:tf] 5 <  

 

/fd|ff] 5  l7s} /fd|f] 5}g 

@%Ü %@Ü @#Ü 



!^_  tkfFO{n] ;]jf lng hfFbf tf]sLPsf] /sdsf] cltl/Qm 

s'g} /sd ltg'{  eof] < 

lt/]sf] 5}g Psbd} sd w]/} lt/]sf] 

%$Ü @^Ü @)Ü 



e]6]sf] 5 e]6]sf] 5}g  

$^Ü %$Ü 

!&_ lqgkfdf ;]jf lng cfPsf] ;dodf ;]jf lbg] hgk|ltlgwL 

;dodf e]6\g' ePsf] 5==< 



e]6]sf] 5 e]6]sf] 5}g  

%*Ü $@Ü 

!*_ lqgkfdf ;]jf lng cfPsf] ;dodf ;]jf lbg] sd{rf/L ;dodf 

g} e]6\g' ePsf] 5==< 





!_ ;]jf lng] lbg] sfo{df ;/n / ;xh ePsf] 5 . 

@_ hgk|ltlglw cfkm}n] 5gf}6 u/]sf] x'Fbf cfˆgf ;d:of /fVg ;lhnf] 

ePsf] 5 . 

#_ sfd ug]{ k|0ffnL / ;+/rgf /fd|f] ePsf] 5 .  

$_ ef}lts ;+/rgfx? ljut eGbf lta|ultdf lgdf{0f ePsf 5g\ .  

%_ hgk|ltlglwx?n] gful/ssf] ;d:of a'em]/ sfd ug]{ u/]sf 5g\ . 

^_ sfd geP klg eGg / s'/f /fVg kfPsf],x'G5 eGg] cfzf hfu]sf] . 

&_ gful/ssf ;jfn jf ;d:of ;'lrs[t x'g' jf hgk|ltlglwx?nfO{ 

yfxf x'g' . 

 

!(_ lqgkfdf hgk|ltlgwL jxfn eO{;s] kZrft tkfO{n] lng] ;]jfdf 

kl/jt{g÷;'wf/ ePsf] kfpg' eof] eof] eg] s] s:tf] ;'wf/ kfpg' eof] <  



@)_ lqo'uf gu/kflnsfn] cfudL lbgdf ;]jf k|jfxnfO{ cem al9 

/fd|f] / pTs[i6 agfpg s;n] s] ug'{k5{ <  

hgk|ltlglw  sd{rf/L  

!=;]jf ;'ljwf Jojl:yt tl/sfn] a9fpg] / ;+rfng 

ug]{ u/fpg] . 

@=sfof{nodf ;]jf ;'ljwf,k"jf{wf/ tyf ;/;kmfO{ 

gful/s d}lq x'g' kg]{ . 

#=jh]6sf] ;lx ;b'kof]u / ;fj{hlgs ;'g'jfO{,;fdflhs 

kl/If0f,off]hgfx?sf] ;fj{hlgs kl/If0f,;ldIff tyf 

cg'udg h:tf sfdx? lgoldt ug]{ . 

$=;'rgf k|efjsf/L,gu/ cfjh k|sf;g jf k|;f/0f ug]{  

%=gftfjfbsf] cGTo,;j} ;]jfu|lxnfO{ ;dfg lsl;dsf] 

;]jf k|jfx ug'{kb{5  

^= ;j{;fwf/0fsf] ;d:ofdf Wofg lbP/ sfd / ;]jf 

k|jfx ug'{kg]{ .               qmd;========== 

!=;dosf] kfngf ug'{kg]{  

@=/fd|f] ;'rgf / ;]jfu|lxsf] sfd 

l56f] ug]{ afgLsf] ljsf; ug'{ kb{5 .  

@= sfof{nosf] ;dodf sfof{nod} 

;do e/L a;]/ lgikIf ?kdf ;]jf 

lbg' kb{5 .  

#= sfd ubf{ sld;g dfUg] ug'{ x'b}g 

$= c;n Jojxf/ ug'{kg]{ . 

%= e|i6rf/ d'St sfo{ ug]{ . 

^_ sfdsf nflu rflxg] cfjZos 

sfuhftx?sf] jf/]df k|i6 hfgsf/L 

u/fpg] . 



@)_ lqo'uf gu/kflnsfn] cfudL lbgdf ;]jf k|jfxnfO{ cem al9 

/fd|f] / pTs[i6 agfpg s;n] s] ug'{k5{ <  

hgk|ltlglw  sd{rf/L  

&= hgk|ltlglwx? ;+u ;j{;fwf/0fx?sf] ;/n 

kx'Fr,/fd|f] ;DjGw ul/ ;d:ofsf] ;'g'jfO{ / ;dfwfg 

rf8f] ug'{kb{5 .  

*= ;j} hgk|ltlglwx?n] Ifdtfsf] ljsf; u/L sd{rf/L 

kl/rfng ub}{ sfd ug]{ ug'{kg]{ .  

(= hgk|ltlglwsf] sfdsf] klg d'Nof+sg ug]{ k|lqmofsf] 

yfngL ug'{kb{5  .  

!)= ;d:ofsf] ;lx klxrfg ug'{sf] ;fy} lkl8tsf] ;lx 

klxrfg ug'{kb{5 .  

&_ gful/s d}lq Jojxf/ / ;]jf k|bfg 

ug]{ . 




